Terms & Conditions
Boost Juice What's Your Name Game Campaign
Promotion:
Boost Juice ‘What’s Your Name Game’ Campaign
Promoter:
Vitality Boost Sdn. Bhd. of 19-1 Wisma Laxton, Jalan Desa, Taman Desa, 58100 Kuala Lumpur
Promotional Period:
The Promotion will be conducted from commencement of trade on Monday, 1 October 2018 to
close of business on Sunday, 28 October 2018.
Eligible Claimants:
Claims are only open to Malaysian residents who meet the Eligibility Criteria. Claimants under the
age of 18 must have parent or guardian approval to claim an oﬀer in this Promotion.
Prize:
One (1) free Boost Juice smoothie, crush or juice of any size from the current Boost Juice menu,
made in accordance with the standard recipe. Additional charges will apply for extra ingredients,
including fruit or Booster, added to the smoothie, crush or juice
How To Claim:
To claim a Prize, an Eligible claimant must visit selected Boost Juice store within Malaysia during the
Promotional Period and demonstrate (to Boost Juice’s reasonable satisfaction) that they have the
same ﬁrst name (given name) as of the names selected by Boost Juice to redeem a Prize that day
(“meet the Eligibility Criteria”). Boost Juice may require an Eligible claimant to produce a NRIC,
passport, driver’s license with photo, staﬀ tag with photo, or other formal photo identiﬁcation in
order to claim a Prize.

Employees of the Promoter or Boost Juice franchisees will have ﬁnal determination as to whether a
person has met the required Eligibility Criteria to obtain a Prize. This includes determining whether a
person is eligible to claim a Prize if their name is a nickname, shortened form or common variation of
a selected name.

If an Eligible claimant fails to claim a Prize on the day speciﬁed, they will forfeit their right to the
Prize.

Limitations:
Limit one (1) Prize per person per store per day. Eligible claimants are permitted to redeem Prizes at
multiple stores.

Eligible claimants will not receive Vibe points when redeeming a Prize.
1. The claimant agrees and acknowledges that they have read these Conditions of Claim and
that participating in this Promotion is deemed to be acceptance of these Conditions of
Claim.
2. The Promotion commences on the Start Date and ends on the End Date (“Promotional
Period”). A claim must be received during the opening hours of Boost on the respective
dates outlined in the ‘How To Claim’ section above.
3. Employees of the Promoter, its related entities or Boost Juice Franchisees are not eligible to
enter.
4. Prizes are not transferable, exchangeable or redeemable for cash.
5. If any claimant chooses not to take or redeem their Prize (or is unable to), or does not take
or claim or redeem a Prize at or by the required time speciﬁed by the Promoter, they forfeit
the Prize and the Promoter is not obliged to substitute the Prize.
6. Any ancillary cost associated with redeeming a Prize shall be responsibility of the Eligible
claimant entitled to the Prize.
7. Any guarantee or warranty given is in addition to any relevant statutory guarantees and
warranties and nothing in these Conditions of Claim restricts, excludes or modiﬁes or
purports to restrict, exclude or modify any statutory consumer right under applicable law
including the Competition and Consumer Act 2010 (Cth)
8. If for any reason any aspect of this Promotion is not capable of running as planned, the
Promoter may in its sole discretion cancel, terminate, modify suspend the Promotion.
9. The Promoter reserves the right to disqualify claims in the event of non-compliance with
these Conditions of Claim. In the event that there is a dispute concerning the conduct of the
Promotion, the decision of the Promoter is ﬁnal and binding on each claimant and no
correspondence with be entered into.
10. The Promoter, its related entities and Boost Juice franchisees will not be liable for any loss
(including, without limitation, indirect, special or consequential loss or loss of proﬁts),
expense, damage, personal injury or death which is suﬀered or sustained (whether or not
arising from any person’s negligence or willful misconduct) in connection with this
Promotion or accepting or consuming any Prize, except for any liability which cannot be
excluded by law (in which case that liability is limited to the minimum allowable by law).
11. The claimant will participate in and co-operate as required with all reasonable marketing
and editorial activities relating to the Promotion, including (but not limited to) being
recorded, photographed, ﬁlmed or interviewed and acknowledges that the Promoter may
use any such marketing and editorial material without further reference or compensation to
them.
12. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver
of these rights.

